Hardware reviews 

palmOne Tungsten T5 



PALMONE 
TUNGSTEN TS 

As a new Tungsten hits the shops PDA Essentials asks is it all that? 



In brief 

Price £329 inc VAT 

Verdict 78% 
Operating System 

Palm OS 
Garnet 4.5.4 

Processor 

416 MHz 
Intel processor 

Built-in RAM 

256MB 

(215MB available) 

More information 

www.palmone.com 

Key features 

215MB storage 
Drive Mode 
functionality 
(Windows 2000 
and higher) 
Bluetooth 
Massive software 
collection installed 
in ROM 


e love this time of year, the 
mists and mellow fruitfulness 
and the annual release of a 
new addition to the palmOne range. 
Those who know their Tungstens from 
a hole in the ground will have noticed 
the skip from Ts 3 to 5. Don't worry, 
you have not had a memory lapse, the 
4 has been omitted due to the fact 
that it's an unlucky number in Asia. 

Will 5 be the lucky number for 
palmOne going into the next year? 

The Tungsten 5 uses the same 
plastic cabinet as the budget Tungsten 
E, but avoids looking cheap thanks 
to a metallic finish. Much was made 
of the Tungsten E's tendency to chip 
and scratch, and after an initial test it 
appears as if the T5 may suffer a 
similar fate. In general the look and feel 
of the T5 is a stylish and sophisticated 
one and with care you could display it 
on your desk with some pride. 

Beauty is only skin deep, so we next 
turned our attention to the workings of 
the Tungsten T5 and were immediately 
disappointed in the choice of OS. 
Instead of the long-awaited Cobalt it 
runs the newly named Palm OS Garnet 
version 4.5.4 which, a few tweaks 
aside, is much the same as previous 
versions we have seen and used. 


But the T5 does have a very 
unique selling point - it has more 
memory than any other PDA currently 
on sale. In total there is 256MB, of 
which 215MB is available to the user. 
It's not as simple as that, though, as 
the memory is split into two parts. 
55MB is program memory for 
applications and data, while 160MB 
acts as a dedicated flash drive. With a 
brand new desktop interface you can 
drag and drop files of any type in the 
storage area and access them on either 
PC or handheld. What you cannot do, 
though, is install applications there, 
meaning it will be used primarily for 
multimedia files or native Office 
documents. To install programs into 
the main memory you still need to 
HotSync. In both cases the T5 uses 
Flash memory, a non-volatile type of 
memory that will still retain data 
should the device be fully discharged. 
Overall this is a good development. 

We would have preferred more space 
for our applications, but it is at least a 
step in the right direction. 

However, there are limitations 
elsewhere in the device that are 
surprising and not a little frustrating, 
especially for a high-end product being 
targeted squarely at the business user. 


On the wireless front, for example, 
the device has integrated Bluetooth, 
but no Wi-Fi. The fact that users would 
need to purchase a separate Wi-Fi 
card to gain this functionality only 
confirms the fact that palmOne is 
lagging way behind its Pocket PC rivals 
in this area. More crucially, there is no 
voice recorder - with all that memory 
available such basic functionality could 
really have come into its own. The 
Palm Universal Connector and mini- 
USB that have been seen on recent 
devices has also been replaced, this 
time by a new Multi-connector. 

Things are not entirely rosy on the 
multimedia front, either. Although 
performance is generally impressive, 
the bundled software includes the 
mediocre RealOne Player and a new 
Media application that appears unable 
to play video clips in full screen. 

So how do we sum up the T5? It 
certainly isn't what we were hoping 
for, and considering the design and 
limitations it may have been better off 
being released as the Tungsten E2. 

That said, it is a nice device, and it 
does what it does well enough. 
Newcomers will likely have few 
complaints; existing T3 users, though, 
will have little reason to upgrade. ■ 



Drive Mode is On 


Do not unplug. 

To disconnect Drive Mode, tap below. 


"It does have a unique selling point 



n Drive Mode Off 




Access the 
files in 
storage fast 
with this 
handy button 




Battery life 

Manufacturer's claimed life: 

1 week 

Test results: Although a beefier 
battery than in the T3, results 
were not that much better. The 
BatteryBench software running 
on 'Full Power' lasted for a pretty 
ordinary 3 hours and 37 minutes 


Actual size 

Dimensions At 121 x 78 x 

1.5mm, it's only 
10mm longer than 
a closed T3 and 
10mm shorter than 
an extended one 
Weight Only 146g - it is 
lightweight 
and pocketable 


What's in the box? Here are some 
of the software highlights... 

Drive Mode 

What is it: Flash drive 


Drive Mode is On 


kwKHK) 


Do not unplug. 

To disconnect Drive Mode, tap below. 


Turn Drive Mode Off... 


Use it for: 

Accessing the important files that are 
stored on your Palm, in real time on your 
desktop PC 


Blazer 

What is it: Web browser 


The Universal 
Connector and mini- 
USB have been 
replaced with a new 
Multi-connector 


palmOne 

palmOne Blazer v4.0 

© 2004 palmOne, Inc. 

All rights reserved. 

( OK ) ( Credits ) 

Use it for: 

Browsing the Web and checking email on 
the move. This is a brand new version of 
the old Handspring browser 


The high res+ 
display in both 
portrait and 
landscape modes, is 
as good as we have 
come to expect 


Dimensions 121 x 78 x 1.5mm 


Weight I46g 


416 MHz Intel processor 


Installed RAM 256MB (215MB available) 


Operating System Palm OS Garnet 4.5.4 

Display size 80mm X 55mm 


Display resolution 320 x 480 pixels 


Expansion slot SD/SDIO/MMC 


it has more memory than any other PDA 1 


Hriessentiah/erdict 

Performance 8/10 


Fast and powerful with plenty of storage 
and average battery life 


Also consider 


t palmOne Zire 72 

£219 

i Palm OS 5.2.8 

32MB (24MB available) 

A very stylish consumer 
handheld with a fast processor, 
plenty of RAM and integrated 
digital camera 
Reviewed Issue 25 

HP iPAQ RX 3715 

£369 

Windows Mobile 2003 SE 
64MB (56MB available) 

This PDA is a high-quality 
multi-media centric device with 
plenty of storage and great 
battery life 
Reviewed Issue 29 



essential 


issories 




Lexar 1GB SD Card 

Price: £69.32 inc VAT 

Use it for: Augmenting the 
already massive amount of 
onboard memory 
Get it from: www.clove.co.uk 


palmOne wireless 
keyboard 

Price: £44.11 

Use it for: Turning your T5 into 
a device that rivals a laptop 
Get it from: www.clove.co.uk 


1 Design 8/10 

F Sleek and lightweight, although may be 

confused with the Tungsten E line 

Build quality 7/10 

Fairly solid, but likely to succumb to the 

odd scratch and chip 

Supplied software 9/10 

r Office, Web, email and plenty more all 

installed in the ROM 

Value for money 7/10 

r Lacking certain high-end features, several 

Pocket PCs offer better value for money 


TOTAL 78% 


Does little wrong, but is hardly a 
landmark device and there are few 
compelling reasons for existing users 
to upgrade 

















































































































































